Our groundbreaking ceremony on February 13, 2013.

Reflections from Chairperson
and Executive Director
Awesome! Malvern Family Resource Centre is celebrating its thirty (30) years of building a
stronger community and we are proud of its accomplishments. It has moved from being in
the basement of the Malvern Presbyterian Church in 1983 to a modern state of the art high
efficiency building in 2013, from four (4) staff to sixty-five (65), from twenty (20) programs
to one hundred and twenty (120) programs and services; from a budget of $31,000 to
$3,183,000; from 1,600 participants to 165,710, and from 75 volunteers to 512.
The challenges of fiscal cutbacks and political hurdles did not impede us from taking the
agency to a higher level, because we knew our programs and services were making a
positive difference in the community. We could see the impact on children, on youth, on
women, on seniors, and on families. When resources were limited, we became stronger by
joining forces and collaborating with other agencies. We were determined to strengthen the
families in this community through mentoring, coaching, supporting, counseling, tutoring,
guiding, and leading. And we have made a difference in their lives.
The passion of the staff at Malvern Family Resource Centre has brought a profound richness
not only to our programs and services, but also to the community. As we reflect over the
past 30 years we are amazed at how much the programs have evolved because of the
insight and knowledge staff bring to these programs. Our Board of Directors have also been
steadfast and unwavering in their vision and made sure we were on track with our strategic
plan.
We ended 2012 on a high note. Zoning for the land was approved by City Council, and we
put out a tender for construction bidding. Despite the challenges we faced during this
process, we were able to successfully garner community support for the re-zoning. We are
moving forward into 2013 with construction starting in February 2013.
There will definitely be new challenges in 2013, but we will overcome them and soar on the
legacy and foundation of our past 30 years of success. We are truly honoured to be a part
of this growing organization.

Girmalla Persaud
Executive Director
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Dr. Sheridan Cyrus
Chairperson

Board of Directors

Management Team

Adil Palsetia
Ann Clarke
Evon Reid
James McVittie
Jaspreet Jagpal
Julito Longkines
Justus Claude Elgar
Peter Paulseth
Saiera Alam
Sharon Rohoman
Sheridan Cyrus

Denise Bennett, Youth Site Supervisor
Robin Cross, Program Director
Alex Dow, ANC Manager
Priya Ganesh, Middle Years Centre Manager
Tim Lam, Office Manager
Cathy Mwanza, Women’s Place Manager
Anusha Narendran, Early Years Centre Manager
Girmalla Persaud, Executive Director
Amy Semenuk, Seniors Centre Manager

Staff

Administration Team

ANC
Will Hill, Food Security Coordinator
Mathy Kandasamy, Community Engagement Worker

Cathy Beeson, Volunteer Coordinator
June Choo-Yick, Payroll Assistant
Mohammed Jaffri, IT Assistant
Ann Lin, Accountant
Lisa Soodeen, Administrative Assistant
Gowmattie Sooroojnauth, Receptionist
Elizabeth Zahur, Public Relations

EARLY YEARS CENTRE
Cathy MacDonald, Site Supervisor
Ingrid McKay, Information Facilitator Assistant
Kiranjeet Judgey, Information Facilitator Assistant
Hylkje Prasad, Program Facilitator
Nasreen Ali, Program Facilitator
Kitty Yiu, Program Facilitator
Patricia Eugenio, Program Facilitator
Ayesha Abbasi, Program Facilitator
Ling Situ, Program Facilitator
Bhaalini Muralitharan, Program Assistant
MIDDLE YEARS
Seema Besai, Program Coordinator
Samantha Ledford, Snack Preparation/Program Assistant
SENIORS CENTRE
Maithily Uthayasangar, Coordinator Tamil Seniors Program
Tina Fernandes, Project Coordinator
Claudia Serrano-Romero, Volunteer Project Coordinator,
Program Assistant
Jane Decoito, Program Facilitator
YOUTH CENTRE
Morgan Smith, Youth Outreach Worker
Niyasan Ramachandran, Youth Outreach Worker
Priya Senroy, Youth Support Counsellor
Ashok Arulliah, Youth Development/Program Facilitator
Tanbir Sahota, Youth Development/Program Facilitator
Lauren Griffith, Youth Development/Program Facilitator
Randy Blackwood, Recreation Coordinator
Kelvin Chong, Program Assistant
WOMEN’S PLACE
Crispina Nyandoro, Program/Office Assistant
Forouz Salari, Program Facilitator
Glorya Sam, Program/Office Assistant
Samantha Amede, Project Facilitator
Shauna Benn, Project Coordinator
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Malvern Family Resource Centre would
like to recognize the following for their
service and commitment of over 5 years
to our organization. Your time, energy and
dedication is invaluable and we thank you
for your service.
Girmalla Persaud, 27 years
Tim Lam, 25 years
Hylkje Prasad, 25 years
Nasreen Ali, 23 years
Ingrid McKay, 20 years
Priya Ganesh, 13 years
Kitty Yiu, 10 years
Ann Lin, 8 years
Maithily Uthayasangar, 8 years
Cathy Mwanza, 7 years
Patricia Eugenio, 6 years
Niyasan Ramachandran, 6 years
Morgan Smith, 6 years
Denise Bennett, 5 years
Mohammed Jaffri, 5 years
Lisa Soodeen, 5 years
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Early Years
A Welcoming Place for Parents and Their Children
In 1983, we started as a parent/child drop-in program,
and in 2003, we acquired core funding from the Ministry of Children and
Youth Services and opened our main location because we were designated
the lead Early Years agency in the Rouge River Riding.
Early Years Centre is a place where parents, caregivers and their children
can take part in a wide range of programs and activities that stimulate
young minds and encourage growth and development.
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Memorable Moments
• In 2012, we celebrated our 10th anniversary!
Over 100 community members participated in
games, face painting and a magic show.
• In 2012 we continued to offer Kinder-Ready
and French programs which helped children to
prepare for junior kindergarten. Parents also had
the opportunity to learn basic French words.
• Over 200 parents and children attended our
annual Holiday Brunch in December.
• Fathers in our Dad & Me program successfully
coordinated a delicious Thanksgiving potluck.

3,815 participants served
48,192 in total attendance
We were the most visited
centre in the East Quadrant

“MFRC is helping my daughter
and I to learn new things. Plus, I
got the chance to become
friends with other parents who
come to this program.”
Shivanthini Naveenan, mother

My children were born premature...
Their development and meeting each milestone is
extremely important to me. When I learned about this
program, I was thrilled and my girls and I have been
coming regularly ever since. My girls have learnt
poems, songs, how to behave with their peers and be
more focused. Best of all, they can handle colour on
their own. This is a very valuable source of learning for
us and serves the community in a great way.

Neelam Ashri, and daughters Siya and Sachi (both 3 1/2 years)
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Middle Years
Learning, Playing and Building Character
After-school fun and learning starts at the Middle Years Centre. We

provide after-school, PA Day, March Break and summer camp programs that focus on physical
activity, nutrition, and personal health and wellness.
The Middle Years Centre was created in 2009 after receiving funding from the Ministry of Health
Promotion. The After-school Program was able to expand from 2 days per week at 4 schools to 5
days per week at 8 schools. During the last school year, approximately 22 staff served over 350
children. The program not only offers homework support and physical activities, but also
nutrition and wellness education. These activities are interactive with guest speakers and trips,
which enhances the overall quality of the program.
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Youth Centre
Building Confidence, Resiliency and Self-Esteem
The Youth Centre provides programs and services that allow youth to
develop leadership skills and build confidence, resilency and self-esteem.
One of our primary goals is also to encourage youth to play an active role
in their community.
Our dedicated team of youth development workers, recreationists, family
counsellor and two youth outreach workers provide a variety of programs
that address the changing needs of our youth. This includes:
Youth Leadership, Youth Development,
Arts and Education, and Recreational Programs

We provided quality programming
for 2,698 youth in 2012 - over
1,000 more than the previous year
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Memorable Moments
• Our annual Youth Symposium, held in June
2012, gave youth an opportunity to learn about
career options and provided a forum for youth
to discuss issues they face in the community.
• The Malvern Youth Cabinet organized a Fall
Fun Fair at Malvern Family Resource Centre.
Families participated in interactive games and
created fun arts and crafts.
• Ontario Justice Education Network facilitated
an informative Youth Justice Program where
youth were able to learn about careers in the
Justice system and participate in a Mock Trial.
• Over 60 youth gave a helping hand and
participated in the Annual Earth Day
Community Clean Up, organized by the Malvern
Youth Cabinet.
• 155 youth attended Footsteps to Success - a
free summer camp offered in partnership with
TCDSB. The camp focuses on youth leadership
and development, sports and the arts.
• Our 1st Annual Holiday Basketball
Tournament was a huge success. Over 100
youth attended.

“Malvern Family Resource Centre has taught me
a lot of new things about women, violence,
bullying, body image & much more. The programs
and discussions broaden my knowledge. I’m glad
to be here and the staff are the greatest!!”
Britney, 17 years old
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Women’s Place
Women Supporting Women.
Linking Women to Community Services.
Women’s Place reaches out to isolated, vulnerable women and provides information and
counselling to bridge them to community services while strengthening the network of
services for women in Scarborough.
Women’s Place has built upon this mandate and continues to provide unique programs
and services based on the needs of women in the community. We offer a variety of
educational, inspirational, and recreational programs with a growing number of high
profile guest speakers. Seminars have covered a variety of topics, including addictions,
forgiveness, sexual violence, home maintenance and overall advocacy.

Total program attendance was 13,189 in 2012
44 volunteers contributed over 3,000 hours
864 participants were served last year

“The staff
always say this
centre belongs
to the
community and
it’s true Women’s Place
is my place!”
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Memorable Moments
• Through the Strengthening Women in a Safe Place Project, dozens of
women “Took Back the Night” and marched the streets to reclaim their safety
walking at night.
• Over 120 women enjoyed the International Women’s Day celebration.
• The 2nd Annual Malvern Women’s Symposium was attended by over 180
women, including high profile guests, such as Stacey Mackenzie and Ellen
Roseman.
• A new program Knit One, Give One allowed women to learn or refresh their
knitting skills and made 90 sweaters, hats and booties for a charity, Caring
Hearts in Caring Hands, which sent the knitwear to an orphanage in Kenya.
• Women’s Place joined in the global 16 Days of Activism to End Gender
Violence campaign and held 16 inspiring events to show support to women
going through a crisis.

“Staff have assisted me in updating my resume, applying online for employment which was new to me - as well as encourage me to attend programs such as
Successful You, which focused on self-development. I find that Women’s Place
team is never too busy to assist when asked.”
M.F.
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Seniors Centre
Age is Just a State of Mind
The Seniors Centre provides programming designed to enhance the lives of older
adults, aged 55+. We provide opportunities for socialization, personal development, health &
wellness and volunteering. Our mandate is to help seniors keep active, learn new skills, build
relationships and peer support and to get involved in growing and improving their community.
The Seniors program has evolved greatly over the past 30 years, growing from a handful of
exercise, craft and drop-in programs to a bustling centre filled with activities 5 days a week.
Seniors are very involved in their community and have been instrumental in helping to develop
programs and activities, as well as help each other through tough times, and celebrate life’s
joys together.

Attendance grew 18%
from 2011 and 36%
from 2010
390 seniors were
served last year
68 volunteers
contributed 3,071
hours

“I went on a shopping trip and had
to climb a very large flight of stairs
- I realized halfway up how strong I
was from Eco Fit and the organized
walks in Rouge Park and I ran up the
last steps! I couldn’t have done this
before these programs.”
Monica T.
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Memorable Moments
• Eight new programs introduced this year provided new and inspiring
opportunities for seniors in Malvern. This included the Summer Explorations
Series, which brought 70 seniors to 15 different destinations around the GTA.
• 40 seniors and 40 summer camp kids joined together for an Amazing Race at
the Rouge Park in August.
• Our Eco Fit program moved locations in September to Malvern Town Centre
and almost doubled in size.
• A group of senior volunteers assisted in planning and organizing an Anti-Elder
Abuse Symposium. Almost 100 people attended the event.
• We ran three Adventure Camps for Seniors - these one week camps are
designed to give older adults a chance to learn, laugh and try new things.
• One of our seniors tied up her running shoes and climbed the CN Tower (1,776
steps) for United Way in 55 minutes.
• Started an Intergenerational Spelling Bee program with Middle Years Centre.

“I am so different than I was last year before joining
the program. I was lonely and sad most of the time.
Now my daughter jokes that she has to make an
appointment to see me because I am so busy!”
Doreen J.

Enjoying their victory after the Amazing Race.

Annual Report 2012

Thaneswari Selladurai and Rani Thillaieasan
performed a dance for our Holiday Brunch.
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“When I first came , I only wanted to complete
20 hours, but volunteering there was so much
fun that I wanted to stay with the kids.
I learned a lot from volunteering and I gained a lot of
responsibilities from it. It was an amazing
experience working with the kids. I had so much fun ,
the staff were amazing. ”

Sabitha, volunteer

One of our original volunteers,
Irene Kotekar!

“Volunteering is a selfless
action which brings happiness
to everyone involved. You feel
as though you are a part of a
community and are truly
making a difference to the
people you are helping. You
feel motivated and have a
sense of achievement and
self-satisfaction when doing
something which helps
others. Being part of the
volunteer group has had a
remarkable impact on my life.
It keeps my mind, body and
soul healthy and happy.”

Seetha Subramaniam,
79 years
Tom Clifford, computer volunteer and Dan Ganeshan, seniors centre
volunteer, enjoying a laugh.
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Action for Neighbourhood Change
Building a Stronger Neighbourhood Together
Action for Neighbourhood Change (ANC) supports resident and community engagement
around a number of priority issues: community safety, food security & the environment,
civic engagement, youth issues, sports & recreation, and parent
engagement/education issues.
ANC works to support grassroots community groups and leaders to advocate and create
positive change in the community.
Through Action for Neighborhood Change, residents develop a vision for Malvern’s future. This
informs how our strong and vibrant community
will move forward.
We are moving ahead with longer-term
initiatives such as recreation infrastructure,
access and advocacy as well as social
enterprise for 2013 and beyond, and ensuring
that residents have adequate space in the
community to organize.
Our integration within Malvern Family
Resource Centre has meant that community
engagement and consultation has become
more integrated into the fabric of the agency
on a day-to-day basis.

Memorable Moments
• Malvern’s Annual Multicultural Arts
Festival was a well-attended event
featuring a ‘Cultural Showcase’ and an
amazing day of kids & family activities.
• Malvern Community Marketplace
relocated to Neilson Park for its 2nd
year during summer 2012 and
integrated with the new Neilson Park
Community Garden.
• A Playground was constructed at
Wilcox Creek/Grace Hartman Co-ops.
• The official opening of the Littles
Road Park Community Garden took
place in October.
• We expanded our work in partnership with the Empringham community
leaders to support the Empringham
Breakfast Club and Twelve Tribes
program - both vital programs that
support healthy youth development.
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1,400+
residents
subscribed to
Malvern’s ANC
e-newsletter
100+ residents
involved in
workgroups
248 residents
involved in
RAGs
Volunteers
contributed
955 hours
"Joining the ANC has been an amazing experience and it
has helped me to build relationships and bond with my
Malvern community. Obtaining healthy food can be a
struggle at times within Malvern and the community
garden is definitely helping to bridge that gap, in an
affordable and accessible way."

Jonathan Chan-Choong, ANC volunteer
Annual Report 2012
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Strengthening
Families is
our Business
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Program Statistics
Looking Back on 30 Years of Growth
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Auditor Report

