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Dear Readers,
 
�ank you for reading Malvern Family 
Resource Centre’s second edition of 
Seniors Connections.  �is newsletter is a 
community-led project, involving a 
diverse group of older adults with an 
interest in writing and seniors’ issues.   

Seniors Connections highlights seniors’ 
safety information, particularly issues 
related to elder abuse. In addition, there 
are other topics older adults may �nd 
interesting and informative.  

In this second issue, our contributors 
highlight the issue of neglect and have 
included important information that 
will help you better understand this 
form of elder abuse.

We hope that you enjoy this issue and 
we look forward to you reading our 
third issue that will be published in the 
coming year.   

Please note, while this newsletter aims 
to represent the voices of seniors in the 
Malvern and Scarborough communi-
ties, the views expressed in the articles  
are of the individual authors and may 
not represent Malvern Family Resource 
Centre and it's employees.

For any questions or comments about 
Seniors Connections or if you would like 
to contribute a piece for our next issue, 
please contact:

MFRC’s Seniors Department
416-284-4184 ext. 246
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Dementia: Information to Keep Seniors Safe

By: Lystra Pierre

I decided to submit this article because 
in the past year or so I have become 
very aware of myself having memory 
lapses. In looking back over the lives of 
my mother and grandmother, I began 
to realize that they both exhibited 
beginning stages of dementia. I began 
doing some research and realized that 
there are signs of the onset to dementia 
and that there are things both 
medically and non-medically we can 
do to manage the onset of the disease. 

I’m sharing this information in the 
hope that it will help individuals to 
recognize some of the signs and to help 
caregivers deal with dementia patients 
in their care.

Note: The following is a summary of 
an article by Kimberly Love entitled 
“10 Warning Signs of Dementia”. 
This article can be found on the 
website www.rmhealthy.com.    
 
What is Dementia?

Dementia is a term that is used to 
describe an assortment of diseases that 
adversely affect brain function. 
Generally, dementia is applied to the 
more severe aspects of mental 
impairment, rather than the occasional 
lapse of memory that occurs in most 
people as they age. 

Loss of memory is quite common in 
seniors and the elderly, and is not 
considered to be a definitive symptom 
of dementia. In most cases, dementia is 
a progressive illness, where symptoms 
emerge slowly, and then significantly 
increase over time. 

Warning Signs of Dementia
1. Short Term Memory Loss
Although remembering the past - even 
decades ago - is fairly easy, a person 
with early-stage dementia has difficulty 
remembering yesterday or last week -  
and this short-term memory loss only 
worsens over time. See a doctor as soon 
as this warning sign appears.

2. Confusion
Confusion can lead to difficulty 
communicating or performing regular 
activities, like driving. He or she may 
also not recognize people they have 
known for a lifetime. This can lead to 
frustration, emotional distress, and loss 
of independence. 

3. Communication Difficulties
Those with early-stage dementia may 
experience difficulty expressing 
themselves or following a conversation 
or story line because of an inability to 
remember vocabulary. 

4. In ability to Recognize Sarcasm
Some research has shown that the 
ability to understand if a person is 
lying or being sarcastic lies within the 
frontal lobe of the brain. Therefore, if it 
is not functioning properly, this could 
be sign of dementia. 

5. Mood Changes
The person may undergo a complete 
personality change, becoming depres-
sive or moody, and their judgment 
skills may completely reverse. 
Individuals should not be left alone for 
extended periods as they may be 
unable to recognize dangerous circum-
stances and can potentially harm 
others or him or herself.

6. Loss of Function
Thinking and memory skills slowly 
decline, affecting the ability to perform

day-to-day activities, such as selecting 
an outfit for the day or deciding what 
to eat. As time goes on, the individual 
may require assistance with very 
simple, routine matters.

7. Loss of Interest
It is difficult and frustrating for some, 
who have been active all their lives to 
suddenly lose their ability to keep track 
of their regular daily activities and as 
such, they may lose interest in the 
activities they once loved and were 
passionate about. 

8. Repetitive Behaviour
Since dementia triggers memory loss 
and confusion, those who are in the 
early stages of dementia may repeat 
themselves, either in conversation or 
activities. 

9. Difficulties Coping with Change
The individual with early-stage demen-
tia may not understand that his or her 
life has changed. Since they may be 
unable to remember people and places, 
they see each encounter as new people 
and new experiences. This often 
enhances a dementia patient’s feeling of 
alienation, isolation, and frustration. 

10. Frequent Falls
Frequently falling can be a sign of 
early-stage dementia, specifically 
Alzheimer's disease. Since short-term 
memory is affected by early-stage 
dementia, the individual may not 
remember that he or she has fallen or 
the circumstances surrounding bruises 
or even broken bones. 

If you think you are exhibiting signs of 
dementia, speak with your doctor. 
There are mental test that can be given 
to determine if you are in early stage 
dementia.  •
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By: Joan Charles

Issue 1 of Seniors Connections intro-
duced the reader to a range of issues 
related to elder abuse.  We highlighted 
financial abuse in that issue and 
explained what it looks like and how it 
affects our community.  Issue 2 of 
Seniors Connections highlights neglect 
as a form of elder abuse and this article 
aims to define neglect and show how it 
can occur within our community.  

The definition of neglect can be found 
in Webster’s Dictionary as, “To pay 
insufficient attention to; disregard; to 
fail to perform or omit through indif-
ference or carelessness.” 

Keeping this definition in mind, it is 
important to know that one of the 
principles of the National Framework 
on Aging in Canada is Dignity. Addi-
tionally the United Nations supports 
the fundamental importance of human 
rights as it pertains to seniors (Safe 
Seniors Calendar 2016). 

The Residents Bill of Rights for people 
who live in Ontario Long Term Care 
Facilities (nursing homes) lists nineteen 
rights. Number two states, “Every 
Resident has the right to be properly 
sheltered, fed, clothed, groomed and 
cared for in a manner consistent with 
his or her needs.

Therefore, it is important that families 
and caregivers pay attention to the 
seniors in their lives, ensuring they are 
receiving adequate care, as failing to 
address this can have a direct impact 
on their dignity as a person and can 
infringe on their basic human rights. 

Throughout my life and career, I have 
personally witnessed numerous 
instances of this type of abuse. Many 
people, including  professionals and 
family members, do not give it the 
attention and importance given to 
physical, financial and emotional 
abuse. However, neglect is just as 
prevalent, if not more prevalent, than 
these other types of abuse. 

I will now share two real examples of 
neglect:

Neglect Example 1

Jan was an 82 year old female resident 
who resided in a Long Term Care Facil-
ity. She did not speak English but under-
stood the spoken word and gestures.  Jan 
was dependent on others for all activities 
of daily living (hygiene and grooming, 
washing, dressing, toileting, eating, 
getting in and out of bed, etc.).  

When approached by her primary 
caregiver, Mona, Jan would yell, scream 
and become agitated. The staff (Mona), 
on whom she is dependent would ignore 
her, which included leaving her wet and 
soiled in feces and urine (sometimes for 
the whole shift).  Other staff when 
assigned to Jan did not experience that 
same problem. 

This concern was brought to the attention 
of the Director of Care but because of the 
strong union presence which exists in 
most nursing homes, including this one, 
this form of abuse, in many instances, is 
treated very casually. Mona was 
re-assigned (which was the norm for her) 
rather than being educated or disciplined 
for non-compliance. 

Neglect Example  2

Albert and Margaret are siblings who 
lived in an apartment in the community. 
When visiting the couple, I observed the 
caregiver, Pamela,  who is a personal 
support worker (PSW), sitting in the 
living room watching a television show 
while Albert and Margaret were in their 
rooms in dire need of  physical attention. 

Every area of the apartment was covered 
with dirt, including the bedrooms, 
bathrooms, kitchen, the living room and 
even the couch where Pamela was sitting. 
The environment smelled strongly of 
urine, feces and rotten food. 

Pamela told me that the couple had 
refused care after I questioned the 
environment. Based on the condition of 
the apartment, this was not an isolated 
incident. 

It was not my role to deal with this PSW 
but I made a few suggestions to her which 
were not well received.  I informed her 
agency of my observation, both by phone 
and in writing, and demanded immedi-
ate action to ensure the comfort and 
safety of Albert and Margaret.

In conclusion, neglect is a serious form 
of elder abuse which must be taken 
seriously. Being neglected at home by 
paid caregivers or family members is 
more difficult to detect since these 
individuals are isolated. However, it 
also happens in long term care and 
other seniors residences. Education, 
supervision, and vigilance are of 
utmost importance to prevent this 
from happening and in some instances 
continuing. •

Elder Abuse: Exploring Neglect

*The above names have been changed to protect the individuals.
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By: Joe Robinson

There is an increasing number of 
people knocking on doors lately.  Some 
claim to be from the government and 
need to inspect your furnace, water 
heater or water filter system.  Others 
claim to be from Enbridge Gas want-
ing to inspect the gas line inside your 
home (this is not to be confused with 
the gas meter readers who do need to 
check your outside meter).  

There are also those who come asking 
for money for a particular charity; 
these even come complete with "identi-
fication badges", mainly from charities 
of which you've probably never heard.  
We sometimes call the aforementioned 
groups "clipboard people".

First, you do not have to answer the 
door, particularly if you are a senior 
who has no one else at home when the 
knock occurs.  

The government does not 
come to your door to inspect 
your furnace or water 
heater. People in Scarbor-
ough do not need a soft water 
filter. And Enbridge Gas does 
not come inside your home 
unless you have called. 

No one can tell you that they "have to 
inspect your equipment" - that is only 
necessary when you have enlisted a 
legitimate company who will tell you 
the status of your furnace, etc.  

Young people with these clipboards 
may actually believe they are working 
for the government or Enbridge Gas or 
an inspection agency, but in reality 
they have been given brainwashing 
training from the company for whom 
they are working.

Don't let strangers into your home just 
because they have a badge!  No senior 
has to let anyone into their home, unless 
they are fire or police.  Some of these 
people just want to obtain entrance in 
order to overpower you and take your 
money/valuables, or check your place 
for a possible future burglary.  

Even if they are from a legitimate 
organization, you do not need to let 
them into your home.  If you do talk 
with a company at your door, and even 
sign a contract, there are protection 
laws you should know. These rights are 
set out by the Consumer Protection 
Act and cover most common consumer 
transactions (see sidebar).

On May 2, 2016 MPP for Etobicoke 
Centre Ivan Baker introduced a private 
members bill called the "Door-to-Door 
Sales Prohibition Act".  This bill would 
ban door-to-door sales, especially when 
it involves the sales or rental of 
furnaces, water heaters, water treat-
ment devices and air conditioners.  
Though this might not stop companies 
from still knocking on doors, it would 
essentially void any contract made 
during that door-to-door visit.   

Remember that there are individuals 
and groups who love to prey on seniors, 
thinking they are not well-informed 
and are an easy target.  Show them that 
you are intelligent, well-informed, and 
know your rights!  •

Beware the knock at the door
Door-to-door salespeople, scams and “experts”

Know your rights

The Ontario Consumer Protection 
Agency explains your rights as a 
consumer.

•  Ask anyone who comes to your 
door for ID. Have them state their 
name and the name of the company 
they work for.

•  Never show your gas, hydro or 
Internet bill, or state your current 
payment on these bills.

•  Call the police if a person does 
not leave when asked, or continues 
to knock/ring your doorbell.

•  There is a Cooling-Off Period if 
you sign a contract.

•  A business or individual cannot 
give you false representation about 
themselves or their products.

•  If you order a product from a 
person/company, the delivery of 
goods must be within 30 days of the 
promised delivery date or you can 
ask for a refund.

•  Remember to read and under-
stand the terms and conditions of 
any contract before you sign. Don't 
be afraid to ask for clarification, or 
for a copy of the terms before you 
sign at a later date. If you're not 
sure, don't sign!

Contact the Ontario Consumer Protec-
tion Agency if you feel you have been 
wronged by a business, unfairly treated, 
or taken advantage of because you are a 
senior.

Web: www.ontario.ca/page/your-
rights-under-consumer-protection-act
Phone: 416-326-8800

You can obtain an online copy of Bill 193, 
the "Door-to-Door Sales Prohibition Act" 
on the web at: www.ontla.on.ca
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By: Aliceson McLetchie

The following is a short interview I 
conducted with registered nurse 
Janetha Gill - RN (England), BTTA 
(England), CAPPA  Trainer  (Canada), 
IBLCE (USA) - about elder abuse.  
What I found interesting about this 
interview is the nurse’s perspective 
about how to prevent elder abuse.  

Elder abuse is a complex issue and one 
may observe that  it is often harder to 
stop after is has started than preventing 
it in the first place. This interview will 
shed some light on the importance of 
educating our youth on this issue for 
prevention and what need to know as a 
community to keep seniors safe.

Q:  How do we prevent Elder Abuse 
from happening?

A:  Well now that this issue of “Elder 
Abuse” is being handled, we now 
have to look at the potential abuser.

Q:  What do you suggest we do with 
this person?

A:  The first thing to do is to educate 
the potential abusers by initiating 
programs from pre-schools to 
college – “Respect the elderly”.

Q:  Why as young as preschool?

A:  This is the next generation -  
Elderly Abuse was hardly ever heard 
of, but as “Baby Boomers” age over 
the years, abuse seems to be escalat-
ing. We have to educate through 
awareness seminars, school work-
shops, games, “youth conferences” 
even availability of mentors to 
correct this.

Q:  How can we help the abuser?
A:  The abusers have to “recognize 
themselves as an abuser”. They need 
to know “who to go to for help if 
they see themselves as an abuser.” 
Remember “Youths of Today – 
Elderly of Tomorrow”. Leaving an 
elderly parent in a home with a baby 
or young child on a daily basis,
 for six to eight hours or more is 
NOT “bonding” it is a form of 
abuse to the elder. •

A,B,C’s of a 
happy life

The twenty six letters in the 
English alphabet are so intelli-
gently arranged. They show 
you the way of life. 

A   ALWAYS

B   BE

C   COOL

D   DON’T HAVE

E   EGO WITH

F   FAMILY AND FRIENDS

G   GIVE UP

H   HURTING

I   INDIVIDUALS

J   JUST

K   KEEP

L   LOVING

M   MANKIND

N   NEVER

O   OMIT

P   PRAYERS

Q   QUIETLY

R   REMEMBER GOD

S   SPEAK

T   TRUTH

U   USE

V   VALID

W   WORDS

X   XPRESS

Y   YOUR

Z   ZEAL

Original source unknown. 
Submitted by Seethadhevi 

Subramaniam.

Elder abuse from a 
nurse’s perspective

Q&A
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Me: I will definitely try my best to 
check up on you every few days. Do 
you need me to call anyone for you 
right now? Are you alright by yourself? 
You know how to get home? 

Evelyn: Yes, yes, honey. My house is 
right over there. I know where I’m 
going. I come here all the time. 

I gave Evelyn a hug and pointed her in 
the direction of a Walmart. When I 
looked back to check that she was 
going the right way I saw that she had 
walked into a large store window, 
mistaking it for a door, she was feeling 
around for a door knob. I went back 
and guided her into the Walmart. I 
then contacted mall security and asked 
them to keep an eye on her and make 
sure she doesn’t get lost. 

I called to check in with her the next 
day to make sure she got home safely. 
She was very happy to hear from me. 
She said that things with her daughter 
had completely changed. 

She had told her daughter how 
unhappy she was and that she didn’t 
want to live this way anymore. Her 
daughter acknowledged the tension 
and said she was going through some 
personal issues. She took Evelyn to get 
her groceries and do her taxes. She even 
invited her to watch TV. 

Evelyn told me that at the moment 
everything seemed to be OK but was 
nervous about how long the good times 
would last. I told her I would check in 
with her at least once a week and I 
would try and find some community 
supports for her.

Elder abuse comes in different 
forms—financial, emotional and 
physical. Emotional abuse can be just 
as painful as physical abuse. At 
Evelyn’s age she does not need many 
financial or physical needs. All she 
wants is the love, kindness and 
companionship of her children and 
grand-children. •

By: Seethadhevi Subramaniam

In temple or church it is called 
donation. 
In school it is called fees. 
In marriage it is called dowry. 
In divorce it is called alimony. 
When you sue someone it is debt. 
When you pay the government it is 
tax. 
In court it is fines. 
Civil service retirees it is called 
pension.  

COMEDY CORNER:
Money has different names

3. Add the beans and all other ingredi-
ents except the topping.

4. Process until smooth in texture. Taste 
and correct if needed, if mixture is too 
stiff add a little more liquid.

5. Pour mixture into pan, sprinkle on nuts 
or chocolate chips.

6. Bake at 350°F for about 25 min until 
edges move from the side of the pan. 
Cool for about thirty minutes before 
cutting. This can be stored in the refrig-
erator. 

If you are interested in joining this 
program, please contact MFRC Seniors 
Department, at (416) 284-4184 ext. 246.

By: Anonymous

Walking out of the mall the other day I 
was stopped by an elderly women 
sitting on a bench. She appeared to be 
alone. She asked if I could plug her 
charger into her cell phone. Her 
eyesight was poor and the holes were 
too small. After setting up her charger 
I decided to sit and talk with her. 

I could tell from her accent she was 
originally from Jamaica. She told me 
that many people had passed by her 
and that something told her to ask me 
for help. She went on to tell me that she 
was having some difficulties at home 
with her daughter and began to cry. 

The following is a brief account of our 
conversation.  All names have been 
changed to protect her privacy.

Evelyn: Can I tell you something? 
I’m having a really bad day. 

Me: What’s going on? What happened?
 
Evelyn: Well…I’ve been having 
trouble with my daughter. I can’t 
stay with her anymore. She lives in 
my house with her children and she 
isn’t nice to me. I came here today 
because I just can’t be there 
anymore. I want her to come home 
and wonder where I am and worry. 

Me: What types of things does she do?
 
Evelyn: Well…she doesn’t beat me or 
anything but I pay her hundreds of 
dollars every month. She cooks me 
nice food yes, but the way she talked 
to me is not nice. The only person in 
that house that treats me good is my 
grandson. He’s the best. 

He told me, “ Mom wants to get you 
out of the house”. My daughter says 
she wants to sell the house. I told her 
that was fine as long as I get what’s 
due to me. And you know what she 
said? She told me that I should get 
myself a lawyer. Me? I’m an old 
women and she wants me to go out 
and do my own taxes and everything 
else. She doesn’t want to help me 
with anything. I want to go to 
church but she won’t take me. It’s 
been so long since I went to church. 

I have a son who lives in Western 
Canada and another daughter in the 
States. My son asks me all the time if 
I’m OK staying at the house. He tells 
me to come and live with him. I 
don’t want to leave my house but I 
can’t live like this anymore. My son 
asked me how much I give her every 
month and I told him. He was so 
surprised. He sends her money every 
month to get my food and other 
little things. 

Me: That’s a lot of money for you to be 
paying on a fixed income.
 
Evelyn: It is! 

Me: Have you told your daughter how 
you feel? 

Evelyn: Yes! But she doesn’t care. She 
just cares for herself. 

Me: Have you thought about going 
into long term care? You should call the 
Community Care Access Centre. They 
can talk to you more about what’s 
going on. 

Evelyn: It’s funny you say that. A 
social worker visited just yesterday 
to do an assessment. My daughter 
made it seem like I was confused and 

didn’t know what I was talking 
about. My doctor never said I had 
Alzheimer’s, just a poor memory. He 
gave me a pill to take and it’s been 
helping me with it. I won’t lie; I 
know that my memory is not that 
good and that sometimes I get 
confused. But I know where I live 
and how to get there. I don’t get lost. 
I know my phone number. 

All  my daughter does is take the 
money I give her and shop. Her and 
my grand-daughter, that’s all they 
do. 

One day my grand-daughter came 
with some money. I asked where she 
got it and she told me she took it 
from my purse. I asked her why she 
took my money without asking. She 
said it was because she knows how I 
am. 

I don’t want her taking things from 
me without asking. I live in the 
basement. It’s nice though. I fixed it 
up with my grand-son. He’s so good. 
He put rails all over the bathroom 
for me.

Me: I really wish there was more that I 
could do for you. I used to work in 
long-term care so I have seen all kinds 
of horrible things happen to seniors by 
their families. It usually has to do with 
money. It sounds a bit like your 
daughter is taking advantage of you. 
She’s getting the money but not 
helping you with your needs and 
wants.  

Evelyn: Please take my phone 
number and call me if you can think 
of anything to help me. Please 
remember to call me. You can call 
me anytime. This is my own phone. 

A conversation about elder abuse

Ingredients 
•  2 cans of black beans (15 ounces), 
   washed and drained
•  1 cup sweetener
•  4 heaped tablespoons flax meal soaked 
    in 12 tablespoons of water
•  6 tablespoons coconut or olive oil
•  1 ½ cups cocoa powder
•  ½ teaspoon sea salt
•  2 teaspoon vanilla
•  3 teaspoon baking powder

Topping
Crushed nuts and/or chocolate chips

Directions
1. Grease or line square 8 inch pan.

2. Put flax meal in food processor, 
process to smooth the flax meal. 

MFRC Presents: 

REACH Community Kitchen
Older adults and their caregivers come together and cook a nutritious meal at 
this 10 week program! The group takes part in skill-building and educational 
activities, meal preparation and of course eating! 

Joy Smith, a local nutritionist who facilitates the program says: 
“I enjoy the quest for knowledge, and the enthusiasm (the participants) share 
when introduced to new and different food items. This is a very informative 
program for the community.”

Recipe: GLUTEN FREE BLACK BEAN BROWNIE 

Employment to workers it is salary. 
Master to subordinates it is wages.
To children it is allowance. 
When you borrow from the bank it is 
a loan.  
When after a good service what you 
offer is tips. 
Illegally received on the name of 
service it is called bribe. 
The question is when a spouse gives to 
their partner, what do we call it? 
The answer is, money that is given to 
your partner is called duty and every 
man has to do his duty because your 
wife is not duty free. •
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Memorable summer moments
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Annual Tamil Seniors Picnic: 2016 edition.

Malvern seniors took 
over Ward Island on 
August 25, 2016, as 
part of our Seniors 
Summer Trip Series.

Some of the 
delicious food 
prepared at 
Community 
Kitchen.

The seniors drumming 
group showcased their 
skills at two events in June 
- when the former Minister 
Responsible for Seniors 
Affairs came to MFRC to 
help us kick off Seniors 
Month, and at our Open 
House.

Word Search

ABILITY
ACCOMPLISHING
ACHIEVE
ADEQUATE
ADOPT
ARGUED
ASSIGNMENT
CASE
CATEGORY
COMPARED
CONCERNED
DARNON
EMPHASIS
ENHANCE

Find the following words in the puzzle. Words are hidden        ,       and 

EXPECTED
FACTOR
FOCUS
FRAMEWORK
GOAL
GROUP
HAND
IMPACT
IMPAIR
INADEQUATE
INCREASE
INTERESTED
LEAD
LEARNING

LINK
MASTERY
MEASURED
PERFORMANCE
POSITIVE
PREDICTED
PROCESS
PROGRESS
PURSUE
QUESTION
STUDENT
STUDY
TASK
UNCERTAINTY

O G W Y H S B H A N D Y D A J L A O G D
S S E R G O R P D E A M R E C A Y U M X
E M P H A S I S G S T K E O T H D C Z F 
T V B I X V H O S L U A D A G C I O Z V
D A I V M O F I A U E E U W S E E E P E 
T E S T I P G D S N T A N Q Y U T P V T
N H N K I N A D P C C U D R E S R A X E 
E J R R M S Y I I E F X A E O D C E C E
D F Z E E T O D R R R Y C S T T A C D G
U Y N A I C E P C T A D C A I I C N Z K 
T T L L K R N G C A M U O E X N B A I N
S V I B P D N O E I E T M R E T Q M F I 
Z B Q G A I M T C N W S P C N E U R I L 
A F X R N P A M J T O S L N H R E O V Y
Z C N R A U A A G Y R U I I A E S F P A
M O A R Q R P O P D K C S D N S T R E E 
N E E E G P U R S U E O H J C T I E G S
L D D U O H Y J G V O F I R E E O P C A
R A E A T C A P M I S R N R D D N E Z C
M D M A S T E R Y W A B G S S E C O R P 
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MALVERN FAMILY RESOURCE CENTRE
SENIORS PROGRAM SCHEDULE  |  SEPT. TO DEC. 2016

ECO FIT
8:30-9:15 a.m.

Malvern Town Centre
Food Court

LAUGHTER YOGA
10-11 a.m.

90 Littles Road, Gym

CARIBBEAN STORYTELLING
Details TBA

CARIBBEAN FOLK SINGING
11:45 a.m.-1:00 p.m.

90 Littles Road
Program Room A

Oct. 6, 20; Nov. 10, 24; 
Dec. 1, 15.

$4 fee

AFTERNOON GAMES
11:30 a.m.-1:00 p.m.

90 Littles Road
Program Rooms B

Oct. 6, Nov. 3, Dec. 1

SENIORS 101
1-2 p.m.

Malvern Library
Nov. 10, Dec. 15

AFTERNOON MOVIE
1-3 p.m.

Malvern Library
Oct. 20, Nov. 17, Dec. 22

BRAIN GAMES
1:00-2:30 p.m.
Malvern Library

Sept. 29, Oct. 27, Nov. 24

FRIDAY
*GENTLE EXERCISE FOR 

FALLS PREVENTION
11:30 a.m.-12:30 p.m.
1321 Neilson Road

(Lower Level)

WALKING CLUB
10-11 a.m.

90 Littles Road, Gym

MINDFUL YOGA
11:30 a.m.-12:30 p.m.
90 Littles Road, Gym

*GENTLE EXERCISE FOR 
FALLS PREVENTION

1-2 p.m.
90 Littles Road, Gym

CREATIVE WOMEN
1-3 p.m.

90 Littles Road
Program Room A

PROGRAM NOTES:

Programs marked 
with an asterisk * 

require registration. 

Please call to 
register or for more 
information about 
seniors programs:

416-284-4184 
ext. 246

All fitness programs 
require proper attire 

and completed 
fitness waiver.

Some programs
have fees.

THURSDAY

MALVERN FAMILY RESOURCE CENTRE
SENIORS PROGRAM SCHEDULE  |  SEPT. TO DEC. 2016

MONDAY
*TAI CHI

10:00-11:30 a.m.
90 Littles Road, Gym

TAMIL SOCIAL 
DROP IN

10 a.m.-12 p.m.
90 Littles Road

Program Room A & B

CONVERSATIONAL 
ENGLISH

11:00 a.m.-12:30 p.m.
90 Littles Road

Boardroom

*TAMIL SENIORS 
WELLNESS

12-3 p.m.
90 Littles Road

Program Rooms A & B
$10 for members

$15 for non-members

TUESDAY
*SENIORS 

MOVE & GROOVE
10-11 a.m.

90 Littles Road, Gym
$10 for members

$15 for non-members

*COMPUTER CLASS: 
LEVEL 1

11:00 a.m.-12:30 p.m.
90 Littles Road
Computer Lab
Oct. 4, 18, 25

$8 for members
$12 for non-members

*COMPUTER CLASS: 
LEVEL 2

11:00 a.m.-12:30 p.m.
90 Littles Road
Computer Lab

Nov. 1, 8, 15, 22, 29
Dec. 6

$8 for members
$12 for non-members

DRUMMING CIRCLE
11:30 a.m.-12:30 p.m.

90 Littles Road
Program Room A

CLOSE KNIT CIRCLE
1-3 p.m.

1321 Neilson Road
(Lower Level)

WEDNESDAY
*YOGA FOR 

OLDER ADULTS
9:30-10:30 a.m.

90 Littles Road, Gym
$10 for members

$15 for non-members

*SENIORS-FIT 
BOOT CAMP

10:30-11:30 a.m.
90 Littles Road, Gym 

*COMMUNITY KITCHEN
11:30 a.m.-1:30 p.m.

90 Littles Road
Kitchen

Sept. 7-Nov. 16, 2016

*GENTLE EXERCISE FOR 
FALLS PREVENTION
11:30 a.m.-12:30 p.m.
1321 Neilson Road

*GENTLE EXERCISE FOR 
FALLS PREVENTION

1-2 p.m.
90 Littles Road

Program Room A
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WHERE TO REPORT ELDER ABUSE
Local and Toronto-area services where you can report elder abuse and receive assistance

Advocacy Centre for the Elderly (ACE) 
Legal assistance geared to low income 
seniors.
Tel: 416-598-2656
Web: www.advocacycentreelderly.org/ 
services.php

Elder Abuse Ontario
Tel: Seniors Safety Hotline at 
1-866-299-1011
Email: info@elderabuseontario.com
Web: www.elderabuseontario.com

Family Service Toronto
Tel: 416-595-9618
Email: sau@familyservicetoronto.org
Web: www.familyservicetoronto.org

Ontario Provincial Police
OPP Seniors Issues Unit
Tel: 416-235-4981 (This is Highway Safety 
Division-Toronto on Keele Street; they may 
redirect you to local police depending upon 
the issue at hand)
Fax: 416-235-1697

Toronto Police Department
Division 42 (serves communities in 
Scarborough north of the 401)
Tel: 416-808-4200
Fax: 416-808-4202
Address: 242 Milner Avenue 
(Near corner of Markham Road and Milner 
Ave., just west of Markham Road)

The Home Assistance Program can help you save on 
your hydro bill by reducing the amount of energy you 
consume! Receive a FREE home energy assessment 
to see if you qualify for new, more efficient equipment 
that uses less energy.  

FREE equipment upgrades include: 
●  New energy efficient light bulbs
●  ENERGY STAR appliances (such as a refrigerator,
     freezer, dehumidifier or window air conditioner)
●  Insulation 

Save on your energy bills with the Home Assistance Program!

For more information on the Home Assistance Program, please visit our website: 
http://www.greensaver.org/homeassistance or call 1.855.591.0877

To speak to someone at Malvern Family Resource Centre about the Home Assistance Program call: 
Seniors Department: (416) 284-4184 ext. 246

Two ways to qualify:
1. Annual Household Income 
(before-tax income of all 
household members, age 18 
or older)
2. Being a recipient of an 
approved social benefit 
program. 
This program is funded by the IESO and 
is being administered by GreenSaver in 
the Scarborough area.

Reducing Elder Abuse Through 
Education, Awareness, and Caregiver 
Support to Help Seniors Live Safely.

Project
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