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HIGHLIGHTS FROM THE

Grand Opening of our new building at 90 Littles Road
Mission Statement

Board Members

Ann Clarke
Carolle Gilgeous
James McVittie
Jaspreet Jagpal
Julito Longkines
Melice P Mitchell
Peter Paulseth
Richard Bradley
Sharon Rohoman
Sheridan Cyrus
Steven Moran

Management

Executive Director
Girmalla Persaud
Program Director
Alex Dow

Community & Family Programs
& Services Manager
Amy Semenuk
Children’s Programs & Services
Manager
Anusha Narendran

Malvern Family Resource Centre is committed to
strengthening families and individuals through
inclusive and effective programs and services for
children, youth, women, seniors and families in the
Rouge River Riding.

Values
Respect
Expressing meaningful recognition and appreciation of all
individuals in our diverse community.
Open Communication
Having freedom of expression and keeping people
informed and connected.

(L-R) Chairperson Dr. Sheridan Cyrus, Executive Director Girmalla Persaud,
MPP Bas Balkissoon and the Hon. Tracey MacCharles, Minister of Children
and Youth Services and Minister Responsible for Women’s Issues, cut the
ribbon to officially open our 90 Littles Road location.
Staff members greet community members and provide
information about Malvern Family Resource Centre
services and programs as they arrive.

Accessibility
Maintaining an open and friendly environment and
relationship between participants, volunteers, staff and
board members in order to maximize community
participation.
Professionalism
Conducting oneself in an ethical and respectful manner,
and fostering a positive environment while consistently
striving for excellence.
Community members and invited guests fill the gymnasium.

Office Manager
Tim Lam

Commitment to Community
Ensuring accountability to our diverse and changing
community and using all funds efficiently.
Teamwork
Achieving a common goal through utilizing individual
strengths in a collaborative effort.

Youth participants entertain the crowd with a choreographed dance routine.

Dr. Sheridan Cyrus presents a plaque to Elizabeth
Ganeshan, widow of Dan Ganeshan, to commemorate
his generous donation for the building.
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Celebrating a
Colossal Year
Moving into our new building was a monumental
achievement, and we are extremely proud of our
accomplishments and for reaching our laudable goals in
2014. Despite the move from four different locations to the
new building, we have had an increase in the number of
participants attending programs. This definitely shows there
is a rising need for the programs we offer, and being in our
new building will allow us to accommodate this growth.
We are now at two major sites, 90 Littles Road and 1321
Neilson Road, and have been providing a wider selection
of programs which comprised of 14 seniors programs, 25
youth programs, 33 children’s programs, and 18 women’s
programs to serve the diverse population. Our new
programs included:
•
•
•
•

A housing initiative to serve women and children
A peer support program for LBGTQ youth
Elder abuse prevention
Sexual Health for Youth

Girmalla Persaud
Executive Director
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Strengthening Families is our Business

In keeping with the organization’s values, we continue to
actively recruit staff, volunteers, and Board members to
foster and sustain diversity within the organization.
As one of the major multi service organizations in Malvern,
we have ambitious program expansion plans for 2015. The
Board of Directors and Staff have just completed our
strategic plan to 2017 which will be the impetus for our
work over the next two years. With all of our concerted
efforts, we will build a stronger and more vibrant
community as we continue to be the hub of social services in
North East Scarborough.
We would like to thank the most altruistic group of staff,
volunteers, Board Members, donors and funders who have
persistently supported and believed in the work carried out
at Malvern Family Resource Centre to strengthen families.
This synergy and collaboration have brought in many new
families to programs.
Early Years Centre program participants.

Dr. Sheridan Cyrus
Chairperson
Board of Directors

Malvern residents joined us for our 2 km and 4 km CommUNITY Walk-a-thon | June 21, 2014
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Health & Wellness
Women’s Wellness
We offer a number of programs specific to nurturing
women’s holistic health and well-being. These programs
provide women with a chance to learn about and practice
self-care, set physical and mental health goals and gain
support from peers during their journey to improve wellness.
Let’s Discuss It and Women’s Wellness are
discussion-based programs providing women with
resources to improve mental well-being through social
interaction. Discussions are offered in English, Tamil
and Patois.

Junior Chef Program
(Part of the After School Program)
Nutrition education is an integral part of the After School
Program as healthy eating habits are vital for success in
school. Children ages 6-12 learn the basics of food
preparation while creating tasty snacks at program.

Seniors Health
A range of health and wellness programs help older adults
(age 55+) improve and maintain physical and mental
wellness, all while having fun and making new friends.
Brain Games
The brain needs regular exercise to maintain mental
capacity. This program provides seniors with the
opportunity to engage in games, puzzles and activities
to maintain mental health, improve memory and
increase and maintain cognitive ability.

FOCUS ON

Seniors
Fitness
Being physically active keeps seniors young.
Activity can alleviate feelings of depression,
help maintain mental health and prevent the
development of diseases and disabilities. It
can even be an effective treatment for
chronic conditions, such as diabetes.

Seniors Tamil Drop In and Social
This program provides Tamil-speaking seniors with a
space to enjoy discussions, games and activities among
friends.

Our popular seniors exercise programs,
which are offered most days of the week,
include:

Youth Recreation Programs
Organized recreation programs for youth, ages 12-19, are
offered daily in schools, local community centres and in our
gymnasium at 90 Littles Road. Our dedicated staff ensure
that a variety of sports are offered to meet youth needs.
Skateboard Program
After recognizing the popularity of skateboarding in
the community we started a skateboard program and
offered open skate time, lessons, clinics and workshops.
The Malvern Youth Skateboard Advisory is a volunteer
group which formed and built a seasonal skate park in
Malvern.

Youth participant practicing his skateboarding skills at our
Malvern Sk8Park Program | Malvern Recreation Centre
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The number of seniors who
attended our Fall Prom A celebration for participants
of Seniors Move and Groove

Malvern Basketball League
Two basketball leagues (youth 10-13 and youth 14-19)
focus on improving technical skills while educating
about the importance of regular exercise and nutrition.

Eco Fit
Focus on strengthening core muscles,
improving balance and maintaining
cardiovascular health
Yoga for Older Adults
Relaxation techniques are practiced
Move and Groove
A dance-inspired fitness program,
developed by volunteers in the
Malvern Seniors Cabinet
Gentle Exercise for Falls
Exercise for mobility and overall
heath, facilitated by Mobility Matters

Girls Only Recreation
Girls only gym time allows female youth the ability to
receive fitness training, play sports and access staff for
advice and mentorship.

FOCUS ON

Girls United

Seasonal Cricket and Multi Sport recreation time is also
available year-round.

This Youth Centre program invites young
women to challenge themselves and find
their inner voice. Activities help foster
healthy interpersonal skills and encourage
discussion on issues that affect their lives.
One such activity was a self-defense series
that taught young women the importance of
being aware of their surroundings, how to
exit a threatening situation and how to
physically defend themselves.
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The number of participants who attended our 10 Seniors
Explorations Trips, which provide seniors with the opportunity
to experience our community and explore the GTA

Clee B. strikes a pose at our “Under the Stars”
Fall Seniors Prom | 90 Littles Road, Auditorium
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Above all, Girls United provides a fun place
for girls to socialize, meet new people and
grow in a constructive way.
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Malvern Seniors Cabinet

Leadership

This group is comprised of seniors who volunteer their time
to assist with the planning and development of programs
and events for seniors in the community.

Malvern Youth Cabinet
Malvern Youth Cabinet encourages the development of
team-building, communication and leadership skills in youth
ages 12-24. Youth in the cabinet work to identify and
address the needs of their peers in the community. In 2014,
the Youth Cabinet helped plan a number of successful
events, such the Youth Justice Forum.
Youth Justice Forum
Police carding was identified by the Malvern Youth
Cabinet as an important issue to youth in the community.
With funding from the Identify N’ Impact Grant, the
cabinet conducted research on this initiative and helped
organize the Youth Justice Forum to present their findings.

FOCUS ON

Why building
leaders is
important

80|

The number of youth
who attended the
Youth Justice Forum

Strong communities are made up of
engaged residents who can take initiative to
address issues, are able to self-organize
and can inspire others to do so as well.

Pat Persaud | Malvern Age-Friendly Community Initiative volunteer

“

I became interested in the
Malvern Age-Friendly Community
Initiative because I can see how
the project will benefit seniors in
my community. As a steering
committee member, I feel that the
voices of the seniors in Malvern are
being directly heard and are
helping to guide the project.

“

Pat Persaud

Youth
Having an opportunity to cultivate and
practice leadership skills helps prepare
youth for success as they grow. It provides
them with the confidence to advocate for
themselves, helping them make positive
choices, as well as excel at school.
Women
Women still face many systemic barriers.
Women’s Place strives to empower women in
the face of these barriers.
Seniors
Building the confidence of our older
community members by celebrating their
knowledge, skills and experience helps
offset the negative impacts of ageism.

Civic Engagement Work Group
Age-Friendly Community Initiative
The Age-Friendly Community Steering Committee is
comprised of volunteers who work together to identify
concerns, discuss solutions and advocate for change in the
community through surveys, focus groups and audits.
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The Civic Engagement group is a committee made up of
Malvern residents focused on creating awareness on
municipal, provincial and federal election issues and
encouraging people to vote. In 2014, this committee led the
nonpartisan Malvern Votes Campaign which sought to
engage residents in the municipal election process.

Agnes Browne | Volunteer at Neilson Park Community
Garden and Malvern Community Market

Community Gardens
ANC supports three community gardens in Malvern, which
are run by resident leaders from the community. Residents
meet regularly to plan and organize work activities and
make decisions about the gardens. They identify and
attend training and networking events, and work closely
with ANC staff to seek additional resources and supports.

30|

The number of
volunteers who work
on community gardens

Malvern Community Market
Every year, a group of Malvern residents, with support from
ANC staff, work together to organize and run 3-4 market
festivals in the community. Residents plan market activities,
prepare food orders, tend the produce booth and oversee
other vendors and volunteers.

Malvern MISSFITS
This group was created to provide a space for female
youth to meet, support each other and advance the agenda
of young women in Malvern. The girls worked with the
Malvern Women’s Advisory Network to organize a
Symposium for Girls and Women in October 2014, which
included a viewing of Mulan and accompanying discussion
on the representation of women in film.

The Malvern Youth Cabinet at the Youth Justice Forum.

Parent Engagement Work Group
The parent engagement group is a resident-led committee
that advocates for parents and children within the school
system in Toronto. In 2014, the group organized an
education symposium where they brought different
post-secondary education institutions to the community to
provide information for students.

SPEAK Out Campaign
New Horizons provided funding to train seniors to deliver
education awareness workshops on elder abuse signs and
symptoms, resources and peer mentoring. These Awareness
Ambassadors presented seminars to various groups in the
community.
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According to the Toronto OEYC
Network, our Early Years
Centre had the highest number
of parents and children visits
city-wide in 2014
An Early Years program participant learning through play.

CHOICES
In February 2014 we introduced a new
program which aimed to develop and
strengthen self-confidence, decision-making
skills, communication skills and problemsolving skills in youth with disabilities through
activities such as photography, drumming
and visual arts.

“

This program was really helpful and we
appreciate that he is learning new things.
We are thankful that our child has a
chance to have extra activities after
school and we hope that they continue to
have more in the future to improve their
social skills.

Arts Programs

The first years of a child’s life are critical for development.
Our Early Years programs offer a wide range of activities
which promote play-based learning and help prepare
children for lifelong learning, behaviour and health.

We offer a number of programs which promote
self-expression through art. These programs provide an
opportunity to strengthen ties to the community and build
relationships while learning new skills.

These programs include:
“Fun With” Series (Letters, Numbers and Math)
Introduces children to new concepts.
Healthy Eating
Promotes the development of healthy eating habits by
allowing children to help prepare food for snack time.
Messy Play
Hands-on activities which emphasize fine motor skill
development and tactile use.
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Computer Classes
Computer access and classes are available at both of our
locations for women and seniors. These classes cater to varying
needs. Small classes for women allow for personalized support.
Two levels of seniors computer classes cater to varying needs
and are taught by volunteers.

“

This pilot project was a huge success. We
went in not fully knowing the limitations
of the participants but everyone adapted
to the day-to-day behaviour and
challenges of the youth, encouraging
them and learning from them.

Volunteers provide assistance at a seniors computer class.

Employment Skills
Women’s Place offers programs such as:
Working Matters - Skills needed to find employment
Employment Prep - Resume writing, interviewing and job
search techniques (in partnership with TDSB ESL program)
Skills Upgrading - Improve reading, writing and math skills
Resume Support - Develop and build a resume

Newcomer Services

Creative Women
This program is offered in conjunction with Seniors
Centre and Women’s Place. It provides an opportunity
for women of all ages to socialize while exploring art
using a variety of mediums.

Workshops and services familiarize and connect newcomers to
Canadian life. Topics include housing, finance, health,
employment, community resources, citizenship and settlement
counselling and interpretation services.

“

Creation Station
An instructional arts-based program for youth to
create, share and express themselves through a variety
of art forms.
Through My Eyes
A multi-arts program for youth with disabilities.

This program encourages youth to make positive choices with
regard to substance use/abuse. Youth are educated about the
effects of various substances and learn substance refusal skills.
They develop social, self-management, decision-making ability
and communication skills.

Parent of program participant

Through My Eyes, Program Facilitator

Early Years

A social program for LGBTIQ+ youth to explore queer culture
and identity through discussions, workshops, interactive activities
and excursions.

Residents were ecstatic to be able to
find out so much information without
having to travel outside of our building.

Through My Eyes program participant.

Rowena Kwan on a Newcomer
Workshop offered at her condominium

“

Total attendance for Early
Years Centre programs
(Scarborough-Rouge River)

Through My Eyes

“

40,933

FOCUS ON

“

Personal
Development

B.O.N.D. (Building on Neighbourhood Diversity)
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Counselling

After School Programs
Women

Seniors

Women’s Place recognizes the complex roles and pressures
women face. Counselling services that address these
challenges are offered in a variety of formats, focusing on
lived realities of housing needs, addictions, employment,
legal support, newcomer challenges, mental health and
emotional support.

Our Seniors Centre is committed to providing counselling
and support to seniors in the community in an effort to help
manage the challenges that come along with aging. In
2014, our focus was on providing education and support
for those experiencing elder abuse.

Breakthrough Project
This project provides a safe space for women who
have a lived experience of substance use. Discussions
and information are provided from a harm reduction
perspective.

Nazeera Kahn-Juman (left) and her grandson Jaylen Juman, After School Program participant at Thomas L. Wells.

“

As an only child, my grandson
gets an opportunity to play and
interact with other children his
age at the After School Program,
which is very important to me.
He looks forward to coming to the
program and I enjoy coming in
early to watch him grow and
learn new things.

50,777
Total After-School program
attendance in 2014

12 | MALVERN FAMILY RESOURCE CENTRE

“

Nazeera Kahn-Juman

Ages 6-12
Our After-School program focuses on physical activity,
homework support, healthy eating, nutrition education and
personal health and wellness. We provide an opportunity
for participants to develop and learn in a fun environment.
The After-School program serves 12 schools across 10 sites
in the Malvern community.

Elder Abuse
We partnered with Family Service Toronto to provide
support for those experiencing elder abuse. Through
this partnership, counselling for seniors experiencing
abuse and educational programming will be available
for the next three years.

Legal Advice Clinic
Support and guidance available from a lawyer.

Youth and Family Counselling

Women’s Housing Support
A program designed to meet the needs of women and
families who need support seeking and maintaining
housing. A housing support worker provides
information on topics such as tenant rights, subsidized
housing and accessing emergency support.

Youth Outreach Worker

A counsellor is available for youth ages 14-26 and their
families for assistance with issues such as relationships,
goal-setting and depression.

Assist youth, ages 12-24, and their families to access
services and supports in the community, such as referrals
and resources for education, housing and employment.

150

Ages 12-19
The Youth Centre enforces positive development in youth
ages 12-19 through holistic and inclusive programming
which encompasses five pillars: Arts, Recreation, Life
Skills, Leadership and Health.

The number of seniors who
attended our Seniors
Symposium. SPEAK Out
Ambassadors helped organize
the event and presented to
their peers

In addition, our 1321 Neilson Road location has a Study
Lounge for homework and quiet study and a space for
daily after school Drop In, where youth can participate in
informal discussion and activities.
All of our programs support different learning styles,
promote active participation and meet the needs of our
participants on an individual, group and community level.

SPEAK Out Ambassadors presenting at our annual Seniors Symposium.

ANNUAL REPORT | 13

Community
Involvement

19,305

What Our Volunteers Do

Close Knit Circle

Volunteers are integral to Malvern Family Resource Centre.
They assist with a wide range of activities, including helping
to set up for programs, face painting at our annual
Multicultural Festival and facilitating community training
sessions. They are invaluable to the operation of many of
the programs and services we offer.

Participants who attend our knitting and crocheting group
create items which are donated to communities in need. The
materials they use to knit and crochet are donated.

After-School Program
Community members assist with snacks and assist with
activities at all of our After-School programs.

Community Festivals
Our Annual Multicultural Festival, which celebrates the
diversity of the community through music, dance and food,
was attended by about 500 residents in 2014. Our fall
Harvest Festival is a celebration of locally grown food
and provides residents with the opportunity to learn and
play at local community gardens.

Empringham Breakfast Club
The Breakfast Club serves healthy breakfast to 35-50
children, five days a weeks during the school year. This
initiative is run by members of the Empringham community,
largely on a volunteer basis, and supported by ANC staff.

Teddy Bear Campaign
Seniors volunteer their time to distribute stuffed animals to
community groups and persons in need of comfort.
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The number of individuals
who volunteered at
Malvern Family Resource
Centre in 2014

The number of hours volunteers
contributed to Malvern Family
Resource Centre programs,
services and events in 2014
Thilaksion at a community clean up organized by the Malvern Youth Cabinet.

2014 VOLUNTEER OF THE YEAR

Thilaksion Kumariah
Thilaksion Kumariah is one outstanding young man. Not only does he
serve as the Vice President of the Malvern Youth Cabinet, but he was
also a lead organizer in Malvern Family Resource Centre’s
Skateboard Project, and was one of the youngest recipients of the
Scarborough Mirror’s Urban Hero Award in 2014.
Thilaksion is reliable, responsible and always gives 100% in all of the
work that he does for the community. He is a valuable asset to
Malvern Family Resource Centre and is a wonderful example of a
great and humble leader. His enthusiasm and passion make him an
excellent motivator, and he has the ability to uplift and encourage his
team members to achieve success, even in the face of obstacles.
Thilaksion is a great role model for his peers and other community
members. He has contributed over 190 volunteer hours to MFRC and
continues to volunteer in the Cabinet.

FOCUS ON

Placement
Students
Students from the following schools were
able to assist with many MFRC programs
and events through their placements.
Centennial College
Fleming College
Frontier College
George Brown College
Ryerson University
Seneca College
York University

FOCUS ON

Corporate
Partnerships
Volunteers from the corporate sector, such
as TD Bank, RBC Bank and Ernst & Young,
donated their time and resources to specific
projects over the year.
Volunteers from TD Bank assisted in painting
one of our sites, while Ernst & Young
volunteers assisted in our community
gardens.
Volunteers at our Multicultural Festival.
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A placement student and community volunteer at an Age Friendly Meeting.

Days of Caring Ernst & Young volunteers.
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Financial Report

STATEMENT OF FINANCIAL POSITION
As at December 31

CURRENT ASSETS
Cash & equivalents
Other current assets
Deposit - City of Toronto

2014
$

2013
$

144,604
194,296
158,204
497,104

70,887
160,499
158,204
389,590

CAPITAL ASSETS
CONSTRUCTION IN PROGRESS - BUILDING

2,156,325

6,356,136

1,085,928

6,853,240

3,631,843

47,000
33,558
55,000
159,148
294,706

33,784

The prior year figures have been reclassified where necessary to conform with the current year presentation.

Accounts payable and accrued liabilities
Other liabilities
Current portion of loan payable
Deferred income from grants (see note)

Complete financial statements, including related explanatory notes, are available at the office of the Centre.

LOAN PAYABLE

1,154,690

DEFERRED GRANT

3,796,850

1,903,842

RESTRICTED FUND - BUILDING
UNRESTRICTED NET ASSETS

287,354
1,319,640
1,606,994

287,354
1,338,293
1,625,647

6,853,240

3,631,843

Independent Auditor Report
NOTES REGARDING ACCOUNTING POLICIES, ETC.
The unused portion of grants received has been set up as deferred income. The amount required to convert this income
from cash to an accrual basis is shown in the statement of income and expense.

AUDITOR’S REPORTS TO MEMBERS

PROPERTY AND EQUIPMENT

-

LIABILITIES AND NET ASSETS
CURRENT LIABILITIES

I have examined the financial statements of the Malvern Family Resource Centre as of December, 2014 and for the
year then ended.
These financial statements include a statement of financial position and statements of revenue and expense and
unrestricted net assets, restricted net assets, cash flow and notes to the financial statements. I have reported on March
23, 2015 with a statement to the effect that I was not able to make a complete examination of all revenue, since in
common with many non-profit organizations, the Centre receives numerous small cash donations which are not
susceptible to complete examination. Accordingly, my verification of the income was limited to the amounts recorded
by the Centre.
In my opinion, the accompanying condensed balance sheet and condensed statement of revenue and expense and net
assets fairly summarize the related information contained in the financial statements examined by me.

March 23, 2015

G.J. Westfall, CPA CA Licensed Public Accountant

68,570
102,354

STATEMENT OF OPERATIONS AND CHANGES IN UNRESTRICTED NET ASSETS
For the year ended December 31
2014
$

2013
$

REVENUE
Federal, provincial, municipal and United Way grants 2,014,045
Donations
132,845

2,081,823
121,474

Total revenue

2,146,890

2,203,297

Expenses

2,146,890

2,203,297

EXCESS (DEFICIENCY) OF REVENUE OVER
EXPENSES BEFORE OTHER ITEMS

-

Amortization of property and equipment

(61,314)

Amortization of deferred grant

42,661

-

EXCESS (DEFICIENCY) OF REVENUE OVER EXPENSES (18,653)
UNRESTRICTED NET ASSETS, beginning of year

1,338,293

1,338,293

UNRESTRICTED NET ASSETS, end of year

1,319,640

1,338,293

Please see accompanying notes. Available at the office of the Centre.
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Malvern Family Resource Centre thanks
and acknowledges the listed funders,
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Strengthing Families is Our Business

Malvern Family Resource Centre Locations:
90 Littles Road
416.284.4184
1321 Neilson Road
416.281.1376
www.mfrc.org
www.facebook.com/malvernfamilyresourcecentre

